
    Volunteer Guidelines  
 

  As each has received a gift, use it to serve one another, as good stewards 
of God’s varied grace: whoever speaks, as one who speaks oracles of God; 
whoever serves, as one who serves by the strength that God supplies  

  - in order that in everything God may be glorified through Jesus Christ. 
To him belong glory and dominion forever and ever. Amen. 

Peter 4:10–11  
 

1.​ All volunteers are scheduled in advance. 
2.​ As a courtesy to ministry volunteers and those we serve, please do 

not volunteer if you are ill/unwell.  
3.​ Notify the Coordinator promptly when unable to keep your 

commitment due to illness/emergency, to enable a substitute to be 
found. 

4.​ Arrive on time at your scheduled shift. 
5.​ Since our volunteer numbers exceed the serving spots available, you 

may be enlisted to serve on alternate months. 
Volunteers serving at the Hesed House shelter: 

6.​ Check-in at the digital sign-in kiosk before beginning your shift  
7.​ New volunteers are required to fill out a basic volunteer profile on the 

Hesed House system when you arrive at the shelter (this is required 
for Health Department purposes, as well as for volunteer protection in 
the event of emergency). 

8.​ Family Shelter address: 659 South River St, Aurora, IL 60506 
9.​ Adult Shelter address: 680 South River St, Aurora, IL 60506 


